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Abstract

The] technological advancements and widespread adoption, particularly in the realm of the metaverse have
intriffluced numerous innovations into human life. The societal adaptation process to these innovations is drucial
for efficiency and sustainability. This research examines the factors influencing lheccplance of metavers
technology innovation, which is one of the most significant innovations in recent times. In this context, metay
technology is analyzed using a Structural Equation Modeling (SEM) approach within the framework of the|
Technology Acceptance Model (TAM). The s:au‘e Smart PLS 4.0 is employed for analysis to test the significant
silivc correlations found between perceived use, perceived usefulness, and intention to use. The results indicate
that the perceived usefulness of the Melel\-‘ersd does not influence the intention to use it Ell'l'l(e micro, small, and
medium enterprises (MSMEY) in Indonesia. However. perceived use is shown to influence perceived usefulness
and the intention to use the V lnvers%im)ng MSMEiThese findings suggest that while MSMEj may recognize

the potential benefits of the Metaversef they may not sek it as a practical tool for their specific needd. It is important
for developers of the Mclen-crsci to addlress these concerns and demonstrate its value in order to increase adoption.
Keywords: Technology Acceptance Model, Perceived Of Use, Perceived Usefulness, Intention Of Use
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1. INTRODUCTION believe]that thlstcchn(‘)l(l)gyfm‘llrc-su%l n lcmhosauj[?].
Plate, Indonesia's Minister of Communicattons

There are many benefits that may be gained from and Information Tethn()l()g{(glcnlelLKmmlmkaﬂ

the metaversg because of the advancement of Intormau\K&nkmmnfo) ined that Indonesial
technology, which allows users to engage in all has a great opportunity to develop the meta\'ersj in
activities online and expand their horizons ofll terms of the country's monetary and cultural valles.
p()ssihihl)l[]] [2]. I\«‘Iclel\-'crsclelmrges as a tool tha Indart: [8] state that the aforementioned
may be uted for a variety of business and personal pengerhbangan W&ll benefit the entire Indonesian
tasks. Tomr:r, practitioners and academics are population as well as information, communications,
beginning to explore the potential of this metaverse|for and other related technologies.

business. As an example, some academics have befun In this study, we will attempt to learn more about
to recognize the potential of the 111clil\c1'sc\1[7~l,hcij these factors in relation to the 1]16[:[\6[‘3{1([{.“)[(]1[]!_ to
researchy [3], in presenting new and enhanced modes the findings of MSMEs Tirthe city of Bat m\tfsxng, the

of il1(.]l|ill[4], as well as in their roles as business and Technology Acceptance Model, these factors will be

academit analysts [5], [6] Some academics have transformed into three key elements of the kuncil; as
already asked for studies that look at unusual angles described by Fred Davis [9]: ease of use, ease of lise,
and management problems faced by small businesses and readiness to use. Davis states that while there are
in the field of information systems [7]. As a result, many variables that might affect how a system is used,

55% of the 24,000 people who responded to eud the results of the study only revealed three key
Accenture survey from around the world and 4,65 elements [9]:. Due to the fact that the implementation
executives from 23 industries and 35 countries, of the metaverschonesia is still in its early stages,

including Indonesia, agreed that technology in lhe\'l'[l?ﬁi-mp:rtam that we maintain our focus on these
metaverse will help organizations. 25% of people chucial issues. Due to this, in this study we focused on
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the three aforementioned key elements to understand
lt exactly has to be taken into consideration when
micro, small, and medium enterprises (MSME}E
implement the metaverse. current study will hel

to clarify the relationship between th:Lthrcc factors as
well as what needs to be done increase . the
likelihood that people will adopt the technology of the
metaverse, ill also provide information on how to
proceed with further development of the technology
based on the needs and perceptions of the Indonesian
population, particularly those in the MSME:
community in the city of Batam~“Fhe values o
1'\91(:(;1\*(:1'5:{y for micro, small, and medium enterprises
(MSME&E is an essential and fundamental component
of the ecbnomy of any nation, particularly Indonesia.
As a result, this study would be really intriguing.

2. RESEARCH METHOD

To obtain a theory that can address a problem that
has been identified, literary analysis of earlier research
should be done. The theory that is presented is the
starting point so that we may better understand the
problems that are being addressed correctly in line
with thdgffrevailing belief in llzj truth. Previous
research 1s summarized in Table 1 bdlow:

Table 1. st:mi of art

No. | Title Year & | | Result
2 Method

1 Big Data and 2022,
Metaverse Descriptive
Towards Method
Business
Operations in
Indonesia

Research shows that
the Indonesian
government Supports
companies in
Indonesia o develop
the Metavers.
ecosystem in
Indonesia because
this technology can
optimize the
decision-making
process. Meanwhile,
institutions operating
in the public service
sector can utilize
ormation output
from Big Data to
maximize the level of
service satisfaction tc
clients/customers by
personalizing
messages and
treatment to target
customers. [8].
Introduction 2022, The results of the
o Digital Exploratory | socialization
Literacy Method activities regarding
"Metaverse” Metaverse were
Challenges considered very good.
and Potential starting from the
of E-Sports in ability to use
Papua applications to the
ability to use digital
media technigues, all
of which showed an
average result of
4.6/5.0. However,
behind that, there are

]
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several challenges in
using this technology,
such as (1) lack of
available
network/internet; (2)
Lack of human
resources who
understand digital
skills: (3) Supporting
facilities must be
adequate (laptops or
gadgets that support
technological
advances); and (4)
Lack of use of
content/applications
to support sales (e-

sports) [9]
Formulation 2022, The research results
of Metaverse | Normative show that
Regulations in | Legal technological
Indonesian Research development is very
Cyber Law Method fast among society so
that the use of
communication
technology is  also
increasing greatly
among society.
Behind  that, it is
possible that misuse
could occur, so it is
important  to  have
appropriate cyber law
protection in
Indonesia. In facing
the Metaversd era,
Indonesia needs
strategies and
development of legal
regulations, legal
reform/legislative
formulation, and the
government must pay
more attention to legal
personal data
protection [10].
Metaverse 2022, Mctuvcrsi has
Possibilities in | Descriptive | advantagekin the field
Education: Method of education, such as
Opportunities providing new
and experiences )

Threat

students and training
teacher competence in
adapting and using
new applications
becanse the word of
education cannot be
separated from what
is called
developmental

technology. However,
there are also several
shortcomings in
adapting this
technology in  the
world of education,
where both teachers
and  students  must
have the right
facilities and support
1o use this technology.
This is what causes
low leaming
achievement,

especially the lack of




Satu, dkk, Judul singkat ... 3

literacy between
teachers and students
and of course
implementing this
technology  requires
money and time [11]

Internal audit | 2022, The discussion
19 the | Explanatory | carded out in this
Memvemﬂl Research research is only a
world: soenario, abo at
between | the will happen in the
prospects  of future and not a
virtual reality scenario  that  limits
and the how augmented
possibilities of reality is used inside
augmented or outside the
reality Meta versis However,
from the rpsults of the
discussion) this
technology is
considered to be able
10 be applied by
intemal audit because
it is considered to be
able to minimize
EConomic COSS
during  the intemal
audit process and is
also considered safer
during the intemal
audit pnn.‘cssl[l?,].
S[ud_\l of | 2022, The Memversj -
intenfgon  and | Quantitative | concept itself -
experience of | Method great  potential, but
use there are still many
Mclu\.‘cr.\cl parts that need to be
developed and solved
n terms of
technology.
COnomics and
education. Risk
factors that arise in the
future are also part
that must be
considered. The
metaversd is growing
and spreafling rapidly
in the MZ generation
13
Metaverse 2022, There is no significant
User Quantitative | effect of behavioral
Acceplance: Method control variables on
s from the attitudes rowards use.
Technology This situation can be
Acceptance explained by the fact
Model (TAM) that the technology is
and  Planned new. The widespread
Behavior use of the Metaverse
Theory (PBT) means people have
limited control over
the technology. Lack
of knowledge in using
relevant technology is
an important  factor
[ it
na:;uriug the | 2022, Trust and security are
Technology Quantitative | key to getting users to
Acceptance Method adopt a  particular
Model for technology.
using Additionally, users'
Metaverse decisions are
Technology in influenced by social
Egypt influences, including

the people around
them| Therefore,

technology  provider

companies must
provide a good user
experience to

motivate  users o
adopt the technology

[14].

9 A Survey of | 2021, Metaversq has various
the Metaverse: | Descriptive | developmgnt
State-of-the- Method opportunities and

Art applications. This

Technologies. paper summarizes the
Applications, work  of  various
and countries and
Challenges companies, collects

papers related to the
Metaversd, introduces

the three
characteristics of
Mc[u\.‘crscl
multitechrjolog

sociality, and
spatiotemporalit
speculates  the |first
application areas of
Mctu\.'cr:-cl;s and
discusses fts problems

and challenges [15].

10 A Survey of | 2021, Serious privacy and
the Metaverse: | Explanatory | security breaches in
Fundamentals, | and the Metaverse] could
Security. and Descriptive hinder its widgspread
Personal Method adoption.

anulw.ucously, due
o the inherent

characteristics of the
Metaversj, such as
IMMmersiv realisn,
hyper
spatiotemporality].
sustainability, and
heterogeneity . a series
of challenges (e.g.,
scal ability and
interoperability) may
arise in  providing
Metaversel security
[16].

From previous research, it can be identified that
most of them focus on literacy and providing
knowledge about the Metaverse To~the public, which
will assist research in obtaining theories related to the
Metaverse, field prospects that can be supported by the
Metaverse, as well as aspects that need to be
conside plementing the Metaverse]. As further
research, thenovelty of this research is alsd e provide
research respondents with direct experience m trying
out the Metaverse] environmental space that we have
designed, so that:they can truly feel and gain
experience in the Metaversel and draw conclusions
based on direct experience LR ther than understanding
this, this research aims to ol tammns after gaining
direct experience using Mcta\'ersitcchm)logy itself.
Based ()n{mvi()us research, everybne agrees that the

Metaverse| can have a big positive impact on various
aspects of human life. However, there are many things
that need further attention, such as securit)l,
infrastructure availability, and so on. The finding
from previous studies can be used as research




indicators to learn more about the prospects of
Metewcrsii’n Indonesia for MSMEH after respondents
try to use Metaversel directly.

The research model used is thjl Technology
Acceptan@FModel (TAM). which is a nhodel that can
be used to analyze the factors that influence the
acceptance of a new technology or information system
introduced by Fred Davis &1kellcs . This research
builds an understanding of the relationship between
research variables in thci chhn()lc)g}ra\cccplancc
Model. The explanation Ibelow will define these
factors and their relationship to the research context
and hypotheses fhch;lch lilli()nship. According to
Aburbcieuis research [17] Perceive«ilease of use is the
user's belidf in the ease of use in learhing and applying
new technology. If the procedure for using Meta\fersg\
1s simple, easy to use, and does not require a lot of
setup, it will provide many benefits. So the first
hypothesis that will be tested in this research according
to the fzamework is as followgt

| <© J
H1: ease of use of N
perceived usefulness

'lH\"L‘rSLl influences the
' Metav r<;11 for Bata

earch [17], users may be more
interest¢d in trying/and using new technology, in this
case Mptaversel, ¥ the process of using Metaverse] is
easy toJunderstgnd and access to Metaverse 13-sasylto
inJ The s¢cond hypothesis that will be tested for
this research is as follows, accordmg to the

H2: ease of use of Metaverse influences the

results, and conclusiogs .
experimentation with a Me 'versck‘simu]a on session,
likcriscalling, and data analysis. Bhsed on the research
that Wwas done the kind of data used, the study was
conducted in a quantitative manner, and the results
were thelmlalyzed statistically and quantitatively.
Although ease of use, usefulness, and intention to use
are lhclprimilry indicators in this model, it will be more
accurake if participants have a clear understanding of
what the Metaverse Ts~and have gained first-hand
experience using it before they submit their proposals.
Due to this, the study will create a simulation in which
respondents can use the Metaversel and simulate its
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functionality with Mozilla Hubs. Mozilla Hubs is a
collaborative tool that is used to create virtual spaces
that can be visited and frequently used in conjunction
with mixed reality. Purposive sampling is used in this
study since it conflicts with a group of non-probability
sampling techniques where units are chosen because
they have characteristics that are needed in study
samples. By using this method, it is possible to identify
suitable participants who have already satisfiggljthe
criteria that have been established, such as micro,
small, and medium enterprises (MSME: iaBillilﬂ |

The ordinal data
partial least square st

at 19 present is examin
ral equation modeling (PLS

using th

SEM) method as a multivariate analysis, and the
mvestigation is completed by doing statistical, valid,
reliable, and hypothesis testing analyses. As a result,
the following criteria for respondent eligibility must be
met: (1) micro, small, and medium enterprise status;

@3]

SOUrces.

questionnaires

residency
infrastructure
collection is carried out using reliable and trustworth

Batam| Riau;

intem

in
and

the
18

The question that

are asking in

(3)

connectivity.

support

Delte;l

aforementioned

regards  to

understanding how the results of the experiment that
the aforementioned questionnaire conducted before

with the MSME:

follows:

Table 2. Item Measurement Table

.1111 Beltem1 relate to the Metewcrsci. as

Indicator

Item Easu rement

Scale

PE:
Perceived
Ease of
Use

X0

PE1: Metaversd technology is easy
to learn

Likcrll
scale (4-

PE2: Metaversd

| technology is easy
10 uun-;umd

point)

PE3: Metavers
o use

PE4: Gaining access to Metavers
technology is easy

tech is easy

PES: It's easy to get information
and instructions for using
.\dc[uvcrhd technology

PEG6: I belleve that Meluvcmi
technology will make it easief for
me to carry out tasks or carry out
daily activities

PE7: [ believe that Metavers
technology can improve my datly
performance and productivity,

PuU:
Perceived
Usefulness

(X2)

PU1: Metaverse makes me feel a
new experience in interacting
virtually

Likert
scale (4-
point)

PU2: Metaverse can make it easier
for me to connect, communicate
and interact with people virtually

PU3: Metaverse could be a channel
for my hobby of playing games in
cyberspace

PU4: Metaverse can be used as a
more interactive alternative for
online meeting conferences.

PUS: Meeting strangers from all
over the world makes Metaverse is
a fun place to learn foreign
languages

PU6: Metaverse would be an
interesting virtual entertainment
space for me




U [U1: After understanding about Like:
Intention Metaversel, [ am interested in using | scale §4-
10 Use Metavers point)
(Y1) [U2: Reashns for being (Blank)
interested/not interested in using
Mcta\.'crsel
[U3: In wilat use cases are you Choice:
interested inusing Metaversd? .
Education
e Games
» Art
* Business
/
Office
Work
® Others
[U4: Thope Mcm\'crsizau be Likcni
thoroughly implementpd in my scale 44-
country point)
[U5: [ prefer to use Memver»eliu
my activities compared to
activities carried out mce-tul» S
face/online like now

EERther analysis uses Smeu‘tPLSL 4.0 software.
SmmPLis a milestone in latent variable modeling.
It combinds advanced methods for example PLS-POS]

IPMA, complex bootstrap routines with an leasy to usd Tafe’

and intuitive] graphical user interface. The reason for
using this prbgram is that research is more focused on
predicting and explaining latent variabl@Jrather than
testing one theory or many samples. PLS-SEM is
much more appropriate for technology acceptance
reseaffh that focuses on predictive modeling [18],
[19]. Compared with CB-SEM (covariance-based), the
PLS approach is better suited for incremental studies,
ie., creating new measures and structural Es,
especially in information systems research [20]. PLS-
SEM is thus suitable for this research, whicho]ves
the construction of new structural pathways. The path
analysis model for all latent variables in PLS consists
of three sets of relationships (1) outer model; (2) inner
models; (3) vfERht relations.

1. Reflective outer model (measurement model)

The outer model determines the relationship between
latent variables and indicators. For the outer model., the
beam with the reflection indicator has the following

Buation:
Xx=hxE+d
y=lynte

where x and y are indicators of exogenous and
endogenous latent variables. Meanwhile, Ax and Ly are
loading matrices that describe simple regression
coefficients connecting ]atcmariab]cs with their
indicators, while n describes a vector of endogenous
(dependent) latent variables, and £ is a vector of
residual exogenous variables, measured by 6 and & as
measurement errors.

2. The inner model (structural model)

The inner model determines the relationship between
latent variables based on theory. The equation model
s follows:

nj=3i Bjilqi + T YD ED + G e 3)
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where {j is a vector of residual variables, Bji and yjb
are path coefficients connecting endogenbus and
exogenous latent predictors along the range of indices
Jand b.

. Weight relationship The outer and inner models
provides the specifi@®ns followed in the PLS
algorithm estimation. The case value for each latent
{iable estimated in PLS is:

&b =Xkb Wkb Xkb (@)

)= =k Wki Xki... . (5)

where Wkb and ' Wki are the weights of k used to
estimate latent variables &b and nji. The latent variable
estimate 1s a linear aggregate of indicators whose
weight values are obtained by the PLS estimation
mcedure._ as determined by the outer and inner
models, where 1 is a vector of endogenous (dependent)
latent variables and £ is a vector of exogenous
(independent) latefii{s] variables J Without loss of
generalization, it is assumed that latent variables and
indicators are on a scale oi‘zer(i:nean and unit variance
with standard values so that constants can be removed

fr()mée model.

he ordinal data collected was analyzed using th
tial Least Square Structural Equation Modeling
PLS-SEM) technique as a second generation non-
parametric multivariate analysis and continued by
'ying out statistical analysis, validity, reliability and
hypothesis testing] In the next section, we will discuss
the results of eachlanalysis.

3. RESULT AND DISCUSSION

The researcher had made two interactive rooms,
possibly allowing respondents to have the best
experience possible when using the Metaverse]. As can
be seen in pictures 1 and 2 below:

Picture 2. Room 2 : Exhibition




There are a few functions that may be used by
users, such as the buttons in the bottom left and the
right at the top of the screen, which are also used in the
Metaverse use cases. Every rooms uses symbols that
have an angle. Every action performs a specific
function, such as (1) creating an avatar, (2) moving
around in a virtual environment, (3) interacting with
other avatars, (4) exchanging messages with other
avatars, (5) interacting with objects, (6) combining
various objects, (7) creating reactions, and (8) moving
from one room to another. Encourage respondents to
use this feature in the first room, given that it has a very
interactive design with many objects that are shown in
the auditorium using different avatars. After that, the
respondent will enter the second room. They will be
given time in the second room to use the available
]'\-'[cl;n'cr.\.inph()l() booth before being released lj
register using the URL that is provided in the secon
room. In this'second room, many of the respondents
have information on the procedures involved in
transactions involving the Metaverse.

Prior to entering the Metaveisq room, the
respondent made contact with the curatbrs, who had
been assigned to provide feedback on the response
based on their experiences. After receiving the results
of every participant's response, the process was
launched.

Table 3: Statistics Description for Three Variable Indicators

"m'ml.\c‘| . o | Sud. . Bkewned
kndikato Mean Min Max Dev Kum:mi 1
Percelv I
Ease of 3,117 1 4 0,697 0,389 0469
/5e

Ty——

erceived 5|y 4 |oger |27 |
se fidriess

iention 3 | 4 |om2 |04 0521

o Lise

According] to statistics summarized for
indicators shbwn in T range of c‘u,l'j
indicator is 3,117 to 6,779, and lhe standard deviatior
is between 0,661 and 0,742. The current ratio is
derived from a set of very diverse answer options,
some of which may even be somewhat out of balance,
and 1s expressed as a minimum of (1) and a maximum
of] (4) for each md icator. Liker] scale res 3

(san(rdtl sClLIJIj) mlh

the majority oflres dcnt% responding elther sdiuju o
semgeu[&;:lujl I NilaiLrata—rata maximum is for pereeived
of useMeta (8679), and lowest is for ease of use

for users of the Metaverse (3.117). It may be inferred
from the responses of the respondents that they are
aware of and agree that the use of metaverse
technology is widespread and has many features that
are helpful to them. But the Metaverse lechnolngy'.\i
threshold for user friendliness still has to be increased
There are arguments in favor and against using the
Metaverse, and the majority of people are either very
excited or very excited about it. However, there

some people who are not excited about it. Scales 1-4%
results may be characterized as generally] positive
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because 0nl}| one indicator is present in the bottom
third of the lscale, namely PE7's statement that "I
believe that Metaverse technology can increase my
performance and daily productivity.” This is because
there are limited access points and information about
using Melel\-‘ersj,4 which are also visible from the
results of the PB4, PES, and PE6 indicators, leading
respondents to wonder whether Metaverse
increase their productivity. Along with that, in our
questionnaires we also ask participants why they are
interested in using the Metaverse]or are not, as shown
by the phrase "Alasan rik/tidak  tertarik
menggunakan Metaverse" in the TU2 code. The
majority of respondents stated that they were hesitant
to use the Metaversg] since it provided them with fresh
knowledge that they hadn't previously received. By
using the Mclel\-ersci, they are able to communicate
with individuals or objects in the Mayan world. They
also realized that using the Mclal\-crsiwas simple to
understand and put into practice. Somhe people have
also realized that the Metave rsjwill grow significantly
in size in the future with fldxible prosthetics in a
\'Ell‘lt‘,l'\1 of contexts; therefore, they need to be able to
adjust lto this situation. advancement of technology.
However, if we look at the lower-level data from
people who aren't interested in using the Mclel\-‘ersi
the audience can also discover some interestin
perception. They understand that the current

infrastructure is inadequate to support Metaverse ™=

usage, making access o the Mcld\cuctlsclf difficult,
as we previously mentioned. This results m them
having less motivation to immediately use the
Melel\-‘erslj. There are also others who are already
comfortable with the state of technology at the time, so
using the Mctavcrsclis not necessary. But if you focus
on the use of the Melaverse, there are a lot of areas that
can bc explored using the
arious theories and it rar)r works from
earlier periods in order to get insight into the
implications that may be created by using lj
Metaversgl. The majority of respondents mention
games, mdetings, art, entertain, and social media.
Next, do the validity and lC]l:lbllll)’ tests, or An
instrument or survey insfr search must
ity and dependdblhty that may be
- asyrement tool used in analysis is
1mp()rtant nee it very cebtainly will impair analysis
results. When used as a research tool, questionnaires
are validated to determine their reliability. Utilizing
reliability, stability, and consistency of an instrument's
output results, they are evaluated. In general, validity
testing will identify a few good candidates for a
particular test in the current situation: reliability will
reveal which candidates may be able to successfully
pass the test in question. Resem‘chechemn()t draw
legitimate conclusions from a test score inless they are
confident that the test may be overturned. However, if
atest can be challenged, it is 1ikcl)i11wellid. Due to this,
participants will consider providihg the results of the
validity and reliability of the survey below.




Correlation Coe l'licienll

The first variable that Is used for validation is the
correlation coefficient value. Tf each indicator's
calculated coefficient of recurrence is greater than
0.50, the indicator is considered valid for use as a
research tool. In contrast, if the reading is below 0.50,
the indicator is invalid and must be confirmed by the
research tool. According to the validity test results,
PE3 (0 ,SZt’ihus the highest correlation coefficient fu;l
perceived &ase of use. Although PEI has a reliabl
correlation coefficient, it also has a lowest score
(0,532). In contrast, the highest Intention to Use score
comesd from I1J1 (0,749, while the lowest Intention to
Use score comes from IU5 (0.723)] In terms of
Perceived Usefulness, PU4 (0.86Y) provided the
highest correlation across the indicatdrs. Even though
w], PUS5 (0,645 still has a good correlation
coefficient fo| perceived lisefulness. You can state
with certainty that every item on the measurement list
is legitimate (>0,50) and is now in the corelate] state.
All of them can be used in this study as a result of this.
From the obtained Cronbach's alpha resul can be
seen that each variable indicator has a Cr()nbelcli:
alpha value that is greater than 0,6 and may be stat
to have a high level of reliability. This means that
everything may be considered the clear dash for
expressing the thesis in the current study.

Rho_A

Rho_A is the single most important "Quality Criteria"
Jor validity and reliability. The rho_A value is
disclosed because it helps to increase reliability, which
is an indicator of good reliability. Rho_A is anticipated
to have a value of 0.70 or higher in order to provide a
reliable indicator. Aca'ding to the results of the
survey, the indicators of perceived ease of use and
perceived usefulness are both above 0, which indicates
that they are good indicators, but the indicator of
intention to use is below 0,70.

Average Variance Extracted (AVE)

When applying the Fm'ncll—LelrckelMrizl, the AVE
threshold must be higher than 0.50. If nilaj AVE >
0,50, it is possible to conclude that the resultslare what
were desired. A value of AVE that is close to 0,50
indicates that there are more errors than variance in th
construction. AVE from Intention to Use an
Perceived Usefulness is at 0.50, meaning that this
construction may reveal 50% or more of the available
items. In contrast, the AVE Perceived Ease of Use was
below 0,50.

14
Table 4. Average variance extracted (AVE)
. Average variance extracted
Indicators (AVE)
m'e’ived Ease of Use 0489
Intention to Use 11565
Perceived Usefulness 0611
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Hypothesis Test

Path analysis is used in the hypothesis testing in
this study. Path analysis is a requirement (ultiple
regressive analyses. Table 5 below provides suts
of lhci route analysis.

Table 5. Path Coefficient

Hypothesis Implication fii”w _’\_—m“__‘_m . ‘{:ﬂhw
Hypothesis-1 PE -=PU 0688 3.928 0
Hypothesis-2 PE ->1U 0541 7.751 0.001
Hypothesis-3 PU = 1U 0364 1,988 0,051

According to Table 5, hypotheses 1 and 2 were
tested with p-values of 0 and 0,00 11 respectively. Only
one hypothesis (hypotheses 3) was tested with a p-
value of 0051. In this way, it is implied that all
hypotheses, with the exception of Hypothesis 3, may
be tested for their veracity. The Intention of Use
Melel\-‘ersj does not preclude MSME.j from using
Metaverseliitdadonesia. In addition, if wd can improve
the ease with which we use the Mclel\-‘crsd; we can
greatly improve the level of our use of the emvcrsj
and the intention of MSME{. If the threshold for using
the Metaverse self has a eady been reached, the
likelihood of the Metaverse being used outside of the
city of Batam|will increase, Which will also worsen the
implications bf using the Metnvers&i for its intended
purposes. In the event that both of th¢ aforementioned
conditions can be met, the usage of the Metavers
itself will likely increase as well. This must obviously
be done with complete security and confidentiality
while using it. According to their own intemal
documentation, in the case of Mozilla Hubs, all
database and backup entries were synced up with
whatever data they had available at the time. In
addition to that, they don't send emails that haven't
been verified against the data. Additionally, when a
threat to their safety arises (from their own lunatic
outpost or one belonging to a rival organization).
Every month, automatically update the package to
improve the quality and update the version of the
company. Receive load balancing and DDoS
protection from the AWS network architecture.
Additionally, Mozilla Hubs has a secure privacy
policy with clear guidelines for account information,
avatars, and other data, among other things. According
to the standard privacy protections for Mozilla Hubs,
only users who are connected to the particular room
may access any communications that are being made
there. In addition, there won't ever be any user
misconduct or complaints, especially when using VR
data like that used for tracking perception. We will
continue to reduce the quantity of personally
identifiable information that is collected, and while we
do so, we will make investments in technologies that
protect privacy, such as differential privacy. MSMEj
is able to use the Metaverse] in a variety of fields
because to its trustworthinessland privacy. The study
of the Metaverse itself is rather broad. Similar to the




trading sector, where virtual environments can be used
for business operations. Virtual customer interactions
range from virtual experiences to virtual interactions
to virtual transactions, where the consumer and seller
may engage in one single interaction with one another.
But once more, in order to do everything, we must
raise the threshold of user-friendly usage. Included are
the infrastructure and tools necessary to deploy the
1\«1(:[;1\-‘(:1‘.~;1,C including mobile devices (such as
smartphorkes, tablets, and laptops), computers, cloud
databases, and internet connections. If users want to
improve their performance, technologies like haptic
VR and VR headsets that may be used must be
employed. All of this is necessary to provide the best
knowledge of the metaversg and to make it as
interactive as possible.

4. CONCLUSION

Within current advancing technology made many
industries, whether in developed or developing nations
like Indonesia, are embracing technology or
implementing it in their daily operations. The
Melel\-‘crs:is expansive design made competition
increasingly tough. Numerous reasons for doing so
encourage thelresearchers to carry out this study with
the goal of llearning: more about the Metaverse's
implementation in Indonesia, particularly in the city of
B;llemi. Similar research to this may undoubtedly be
carrie ()u@]rliculiu*]y in other developing nations.
Thus, the results of this study may be compared to
those of the study that was conducted in Indonesia in
order to further the development and o nguingLusc of
the Met en-‘crsiin a variety of fields. StufZ% from the
past also advotate using more advanced technologies,
such as Virtual Reality (VR) or Augmented Reality
(AR), to provide more accurate simulations of
experimental  conditions. By  utilizing  the
aforementioned technology, it is possible to increase
respondent confidence while using the Metaverse and
to more fully use the data and research results that are
provided. Data gathered by researchers indicates that
Batamfs population is extremely enthusiastic in
implementing this technology. The primary reason for
this situation is that Metaverse will provide people
with new experiences they haved't had before, and this
technology is quite simple to use. however, resezu‘chelll
also realized that some of them were unable to ge
Mclil\-crsci:cwal’ds. This is due to access that is being
received with a lot of difficulty. Information and
guidelines for using the Mclel\-crsilcchn()l()gy are also
widely available. Although MSME's enthusiasm for
this technology's advancement is undoubtedly high, as
we all know, this makes it difficult to implement
technological changes. It may take time to adapt to
new technology once someone has become
accustomed to using older technology. In any case,
Metaverse] has a wide perspective with its features.
Based onl research findings, it is concluded that
increasing the level of ease of Metaverse] usage will
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increase Mel;l\-‘crs:is credibility, applicability, and
progress in Indonesla in the long run. Some areas on
which we can concentrate at the moment include
mtroducing Metaverse the general public and
explaining its uses and benefits, making it easier for
people to use Metaverse], providing clear and thorough
usage guidelines, and utilizing Metaverse| technology
in a variety of primary fields such ds business,
promotion, and other areas. It is believed to be the
safest course of action that people can take right now
to increase the use of the Mclal\-crsci._ its widespread
implications in many industries, land its future
potential.
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Article Error You may need to use an article before this word.

P/V You have used the passive voice in this sentence. You may want to revise it using the
active voice.

Wrong Article You may have used the wrong article or pronoun. Proofread the sentence
to make sure that the article or pronoun agrees with the word it describes.
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Missing "," Review the rules for using punctuation marks.
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